
Medical Loss Ratio Information - The Affordable Care Act requires health 
insurers in the individual and small group markets to spend at least 80 percent of the 
premiums they receive on health care services and activities to improve health care 
quality (in the large group market, this amount is 85 percent). This is referred to as 
the Medical Loss Ratio (MLR) rule or the 80/20 rule. If a health insurer does not 
spend at least 80 percent of the premiums it receives on health care services and 
activities to improve health care quality, the insurer must rebate the difference. 

A health insurer's Medical Loss Ratio is determined separately for each State's 
individual, small group and large group markets in which the health insurer offers 
health insurance. In some States, health insurers must meet a higher or lower Medical 
Loss Ratio. No later than August 1, 2012, health insurers must send any rebates due 
for 2011 and information to employers and individuals regarding any rebates due for 
2011. 

You are receiving this notice because your health insurer had a Medical Loss 
Ratio for 2011 that met or exceeded the required Medical Loss Ratio. For more 
information on Medical Loss Ratio and your health insurer's Medical Loss Ratio, 
visit www.HealthCare.gov.  

July 20, 2012 
 
Dear Security Health Plan members, 

Security Health Plan is required to provide you the following notice. 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

We are pleased to tell you that, because Security Health Plan has kept its administrative expenses low and has 
been responsible with your premium dollars, we are not among the plans required to pay out premium rebates to 
members. You are not receiving a premium rebate because the money you have invested in your Security Health 
Plan coverage is being used efficiently to cover your health care needs. 

As a not-for-profit health plan, Security Health Plan’s focus has always been to give customers the best value for 
their health insurance premiums. We truly appreciate that you have chosen Security Health Plan for your health 
insurance needs. We pledge to continue doing all we can to make sure you receive the highest quality health care 
and the greatest value for your health care dollar. If you have questions, please call our Customer Service 
Department at 1-800-472-2363 (TTY 1-877-727-2232), 7 a.m. to 5:30 p.m. Monday, Wednesday, Thursday and 
Friday or from 8 a.m. to 5:30 p.m. Tuesday.  

Sincerely, 
 
 
Steven R. Youso 
Chief Administrative Officer        HP-778-1524-M-07-12 


